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Cross Timbers Water Supply Corporation’s Drinking Water:  Quality You Can Count On 

Cross Timbers Water Supply Corporation (CTWSC) is pleased to present our 2017 Drinking Water Quality Report.  This report is designed to inform you about the quality of 

your drinking water and the services we deliver to you every day. 

Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand the efforts we make to continually improve the water 
treatment process and protect our water resources. We are committed to ensuring the quality of your drinking water. 

CTWSC's current water sources consist of seven (7) wells that are often referred to as ground (below the surface) water and treated water we purchase from the Upper Trinity 
Regional Water District (UTRWD). UTRWD’s water comes from lakes and goes through an extensive treatment process prior to distribution to its customers.  CTWSC principally 
provides water service to 2,335 connections in a 20+ square mile area which includes the Towns of Bartonville, Double Oak, Copper Canyon and some unincorporated portions of 
south central Denton County.  A Source Water Susceptibility Assessment for your drinking water source(s) is currently being updated by the Texas Commission on Environmental 
Quality.  This information describes the susceptibility and types of constituents that may come into contact with your drinking water source based on human activities and natural 
conditions.  The information contained in the assessment will allow us to focus our source water protection strategies.  For more information on source water assessments and 
protection efforts at our system, please contact us. 

Your Drinking Water Meets or Exceeds All Federal (EPA) Drinking Water Requirements 

CTWSC's Board of Directors and Staff are pleased to report that our "Superior" rated drinking water system is safe and meets federal and state requirements.  As required by the 
U.S. Environmental Protection Agency (EPA), the Texas Commission on Environmental Quality (T.C.E.Q.) has assessed our system and made this determination.  The analysis 
was made by using the data from the most recent U.S. EPA required tests and is presented in the attached pages.  However, if you have any questions about this report or any 
other issue concerning your water utility, please contact Lloyd Hanson, General Manager or Paul Hightower, Water Superintendent for the corporation.  They can be reached by 
calling the office at (940) 584-0780.  We want you to be informed about your water quality.  

Public Participation Opportunities 

If you want to learn more about CTWSC, please attend any of our regularly scheduled meetings or call our office to request to schedule one.  Unless rescheduled, the Board of 
Directors meetings are held at 7:00 p.m. on the second Monday of every month at the office at 2032 E Hickory Hill Rd in Argyle, TX, 76226-3125.  All meeting agendas, with time 
and date, are posted at the office and on line.  If you have questions or comments, please call the office at (940) 584-0780.  You may also visit our web site at 
www.crosstimberswater.com for more information. 

SPECIAL NOTICE 

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly and infants can be particularly at risk from 

infections. These people should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe 

Drinking Water Hotline (800-426-4791).  
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Cross Timbers WSC: The Future 

In our continuing efforts to maintain a safe and dependable water supply, CTWSC is now constructing specific system improving capital projects necessary to deliver superior service 
to our customers.  For additional news and information, you can visit us at www.crosstimberswater.com. 

Commitment 

Cross Timbers Water Supply Corporation is committed to excellence in all that we do.  Now and in the future, the Board of Directors and Staff will continue to strive for excellence in 
water quality and service.  We endeavor to produce superior results and ask that our members help us protect our water sources, which are the heart of our community, our way of 
life, and our children’s future. 

If there are any questions pertaining to this report or the CTWSC system, please contact the office at (940) 584-0780. 

Assurance of Quality in Our Drinking Water 

Sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  All of these sources, including bottled drinking water, 
may reasonably be expected to contain at least small amounts of some contaminants or constituents.  As water travels over the surface of the land or through the ground, it dissolves 
naturally occurring minerals and can pick up substances resulting from the presence of animals or from human activity (pesticides & herbicides from agriculture, etc.) and in some 
cases radioactive material.  Contaminants that may be present in source water before treatment include: microbes, inorganic contaminants, and organic chemical contaminants. In 
order to insure that tap water is safe to drink, the EPA prescribes regulations that limit the amount of certain substances in water provided by public water systems.  

The FDA also regulates bottled water but not as closely as the EPA regulates public water supplies.  It is important to remember that the presence of constituents does not 
necessarily indicate that the water poses a health risk.  Maximum Contaminant Levels (MCL's) are set at very stringent levels.  To understand the possible health effects described for 
many regulated constituents, a person would need to drink two (2) liters of water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described 
health effect.  Many constituents (such as calcium, sodium, or iron) that are often found in drinking water can cause taste, color, and odor problems. The State of Texas, not the EPA, 
regulates the taste and odor, called secondary constituents.  These constituents are not causes for health concerns.  Therefore, secondary constituents are not required for this 
report but they may greatly affect the appearance and taste of your water.  Remember, when drinking water meets federal standards there may not be any health-based benefits to 
purchasing bottled water or point of use devices.  More information about contaminants and potential health effects can be obtained by calling the Environmental Protection 
Agency’s Safe Drinking Water Hotline at (1-800) 426-4791. 

CTWSC routinely monitors the constituents in your drinking water according to Federal and State laws.  The tables in this report show the results of our monitoring in accordance with 
regulations for the period of January 1, 2017 through December 31, 2017. 

Water Constituents Detected for 2017 

Cross Timbers Water Supply Corporation’s well water and the treated surface water purchased from the Upper Trinity Regional Water District, Texas were tested for up to 97 federally 
regulated or monitored constituents with no violations noted.  The results are listed in the following Table (CTWSC).  For a copy of the CCR for UTRWD, please see their Water 
Quality Report at http://www.utrwd.com. 
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